05/14/08

Thank you so much for sending a very professional crew. The men were very clean and
polite.

If | ever hear of someone looking for someone to have their house or business re-piped |
will recommend Henrik Plumbing.

Thanks again.

Debra Sandrouski
Salvation Army
180 Huntington Dr.
Arcadia, CA 91007
626-627-2767

05/10/08

Dear Henrik,

My wife and | are very happy with the excellent service and workmanship your company
provided us recently. You gave us a fair quote(it was neither the highest not the lowest)
and your promised us a two to two and a half day completion in the re-piping and two
days for dry walling and stucco work.

Both the re-piping crew (Vahe and Sevan) and the plastering/stucco crew (Albert and
Joseph) were very friendly and competent.

We would highly recommend Henrik Plumbing to anyone who needs to re-pipe their
house.

George Quint

23445 Ladrillo St.
Woodland Hills, CA 91362
818-348-9518

05/07/08



| am happy that | called Henrik Plumbing. Your workers did a great job and I'm very
pleased with the work they did, | will be recommending your company to any persons
that ask about plumbing.

Clair Penso

11953 Mirando St

North Hollywood, CA 91607
818-980-2607

04/23/08

| am pleased with the copper re-piping that was done by Henrik Plumbing at my home.
As a result of a very good job well done by Henrik’s crew the water pressure is now
being enjoyed.

| would recommend the company to others.

Mrs. Merrill

1743 La Paz Rd.
Altadena, CA 91001
626-797-1766

4/30/09

Gary, your guys were great! They came on time, worked professionally all day long. They
cleaned up afterwards. In one word I’'m very pleased and happy to see Henrik’s do my
plumbing work. | will recommend you to all my family and friends.

Chuck Bardakjian
5752 Bevis St.

Van Nuys, CA 91411
818-486-1824

4/7/08



The crew was professional, clean and very friendly. As of this date we are very satisfied.

Richard Damalak
16752 Cypress st.
Covina, CA 91722
626-331-3660

5/25/08

Clean! Quick! Professionall!
Makes re-pipe almost a pleasure!
Thank you,

Michael Goetzman
8951 Gothic ave.

Los Angeles, CA 91343
818-895-1575

2/17/08

PROMPT, EFFICIENT, AND INDUSTRIOUS. A very good crew with a capable lead person.

James Craig

1510 E. 14" st.
Santa Ana, CA 92701
714-542-9344

2/29/08

This seemed like a very difficult job but Henrik’s team came in and completed it very
quickly and efficiently. My house also needed drain work and again your team came
with a very competitive quote and did a great job. Thank you! Excellent job!



Richard Banz

1101 Goodman Ave.
Redondo Beach, CA 90278
310-463-9828

3/5/08

Vano and the crew worked really hard and tried BEST to do the job professionally. |
appreciated their candidness and promptness to handle issues that would arise. They
are good workers and better people.

Ruben Billings
25429 Via Gracioso
Valencia, CA 91355

1/04/08

| am very pleased. The young men did outstanding work; they were very informative
and pleasing. Cleaned everything beautifully. Thanks so much for all your help.

Will recommend you highly!

Rose Browers

6248 Tumilla Ave.
Woodland Hills, CA 91367
818-883-2582

1/28/08

We are extremely pleased and satisfied with your work. Your crew showed up every
morning on time, and cleaned up at the end of each day. We will recommend your
company to others. Thank you for your wonderful work!



Ruth Windman

5116 Mammoth Ave.
Sherman Oaks, CA 91423
323-369-5711

1/28/08

This installation was completed in a very professional and efficient manner. All
expectations were met and exceeded in regards to clean up. The job personnel were
polite and courteous and knowledgeable in answering all questions and concerns.
Completed walk through to ensure all working. Job well done!

James Clement

4752 Canelhill Ave.
Lakewood, CA 90713
562-682-1747

1-10-08
Dear Gary

Thank you for installing my new whole house water filtration system in my house over
three months ago.

As a Doctor | know how important good water is for the body. | find that your water
filtration system is effective at filtering out the chlorine, sediment, and dirt.

My family and | are happy with the new water filter system, since the installation we
have noticed the following benefits 1, the water is clear and clean. 2 the water taste
great and is refreshing. 3 when we take a shower we feel cleaner. 4 we are more
comfortable knowing we are no longer absorbing all that chlorine in thru our skin or
breathing the chlorine gases in the shower. 5 my daughter has commented that her skin
feels better and that her hair is softer. 6 we have noticed that our clothes are whiter and
our colors are brighter.



| know we have a great water filtration system, thank you for suggesting an effective
and well priced water filtration system. Health and wellness are priceless, drinking clean
pure water is one of the first things you can do to protect your health.

| endorse and recommend that everyone live a healthy life style, starting with pure,
clean water.

Thank you
Dr James Kholos
(Los Angeles)

1/03/08

All work done by the Henrik re-piping team was of the highest quality. All team
members were professional and cordial. All of the work was explained before and after
the job was completed. Eddie, the lead man, was extremely accommodating and
professional. Thank you very much.

Marcos Agular

824 Rome Dr.

Los Angeles, CA 90065
323-441-1015

1/04/08

| found the team to be very courteous, friendly, and knowledgeable. Nice job.

Dore Brand

2403 Crest View Dr.
Los Angeles, Ca 90046
310-476-8644

Tuesday, December 12, 2006




Re: Installation & service for tank less water heater

HENRIK PLUMBING
THANK YOU VERY MUCH FOR THE GOOD PROFESSIONAL WORK.

William Moffit
10463 Le Conte Ave.
Los Angeles, CA 90024

08/27/07

We are so pleased with the work that Arthur and his crew did. They only stopped for
lunch and continued to pursue all obstacles. Clean up was great. Everything was put
back in place, very, very neat work. | would recommend Henrik Plumbing to anyone.
Thanks again for hard work.

Mary Corral

411 Truman Ave.
Fullerton, CA 92832
714-447-8004

08/30/07

The crew did very good work at any house. They completed the job in less time then
were estimated and the quality was exactly what | expected.

Kevin Finn

4915 Van Noord Ave.
Los Angeles, CA 91423
323-687-3148



07/30/07

The work crew was very fast and professional. They tried to be very neat and clean
around the work area and that was very much appreciated.

Rose Kanno

2518 S Bundy Dr,

Los Angeles, CA 90064
323-821-4688

08/20/07

Henrik Plumbing was recommended to me by a dear friend in the Canoga Park area. |
am very pleased with Vanik and his workers. They were prompt, efficient, and very
thorough. | will be happy to recommend your crew to others. The crew gets an A+.

Carol Liston

3831 Mound view Ave
Studio City, CA 91604
818-763-4680

07/25/07

Arthur and his crew were great, professional and personable. | would recommend them
to anyone.

Loren Colin

2275 Duane St.

Los Angeles, CA 90039
323-663-0974



05/16/07

The men worked hard and were very professional. They were efficient & neat. All of
them worked as a team.

The lead man explained everything in detail before working. The completion inspection
was very thorough.

David Tetrault

346 Montenchico Dr,
Monterey Park, CA 91754
3 bathrooms re-pipe

05/04/07

Arthur and his crew was did an outstanding job. They worked hard and diligently. They
were very accommodating. It was a pleasure having them work in my house.

Arthur was extremely responsive to all my questions and needs. He is an outstanding
worker.

Geri Ziskind,

1534 S Bedford St,

Los Angeles, CA 90035
3 bathrooms re-pipe

06/11/07

| am very pleased with the work of repiping my house. Both teams (the re-pipers and
the patchers) were excellent both in workmanship and efficiency. There was a minimum
interruption and minimum mess.

Ina To Schied,
11260 Overland Ave,



Culver City, CA
310-287-1031
310-948-4120

4 bathrooms re-pipe

05/23/07

Gentlemen,

You recently completed a plumbing re-pipe and waste line replacement on my property
at 2012 Rosita BLVD. Burbank.

| would like you to know that | was very pleased and satisfied with the workmanship
with which the job was completed. Even the city inspector commented that it was on of
the neatest jobs he had seen.

Your crew was fast and efficient.

Mary K. McAustin
24921 Muirlands Blvd., #156
Lake Forest, CA 92630-4835

12/10/07

Thank you for all the work just was done in our home.

Eddie and his crew were wonderful with their job done to the last detail.

This nighttime of mine has come to the end. Like Eddie said “The old pipes have died
and gone to heaven”.

Joseph Rojo

1054 Camino Del Cerritos
San Dimas, CA 91773
626-859-0406

12/13/07



| appreciate the way your guys did the job. They explained every step that did in a very
professional way.
Thanks for great job.

James Cruz
24628 Fries Ave,
Carson, CA 90745
310-944-1678

12/03/07

The people we have deal with at Henrik have been nothing but professional. Eddie and
his men made sure to show me everything and explained it all very well. This was not
something we looked forward doing, but Eddie and his men were quick and made this
process easier than | thought. | would recommend Henrik to anyone.

Jim Liskay

25515 Novela Way
Valencia, CA 91355
661-291-1327

12/03/07

Great job. All water outlets working properly. New fixtures look good.

Gary Steel

Robert Grethel

677 Irving Dr,

Thousand Oaks, CA 91360
818-715-3573

12/06/07

Fast service. Very clean and no mess left behind. Polite workers and was kept informed.
Would recommend to anyone.



Saundra Devos

1200 Orange Grove Ave,
South Pasadena, CA 91030
626-397-9190

11/30/2007

Richard and | found the workers very competent and efficient in their workmanship.
They explained everything they did and were very courteous. We would confidently
recommend them to our friends. They finished their job in a short time and we found
them to be very good workers.

Thank you.
Dorthy Romer
16630 Kelwood st.

La Puente, CA 91744
626-333-9973

11/20/2007

Henrik’s re-piping crew was thorough, fast and clean in completing the job. | would
recommend this company to others.

Erik Cisneros
16533 Risley st.
Whittier, CA 90603

11/19/2007



Your men have worked hard and in a steady manner to achieve an excellent job piping
everything. Thank you so much. I’'m looking forward to having the patching done!

Gloria H. Ohanian
2504 Markwood st.
Duarte, CA 91010
626-358-0282

11/15/2007

The work done by Henrik plumbing was very satisfactory. They did an excellent job. The
whole copper piping took two days. The crew will come back to do the patching.

Lisa Pahoyo

17177 Don Metz st.
Granada Hills, CA 91344
818-360-3380

11/08/2007

The crew worked very well together and worked quickly and efficiently. They were
polite and cleaned up afterward. Thank you Henrik Plumbing.

Joe Pastor

2317 s. Budlong ave.
Los Angeles, CA 90007
909-899-1214



11/07/2007

The crew you sent was excellent. They exceeded my expectations. This is the second
time | have used your company. The crew worked hard and was very professional. |
would recommend your company to any one.

Charles Deack

417 Oakcliff Rd.
Monrovia, CA 91016
626-359-1484

11/09/2007

| was more than delighted with the quality of work as well as most efficient workmen. |
have seen in many a year. | would be pleased to more then re commend to my
neighbors that they employ this company and this crew when they are in need of this
service. It is apparent that they worked completely with everything that was on the
contract.

Jack Matalon
801 Uclan dr.
Burbank, CA 91504
818-848-6580

11/02/2007

The service was excellent; your employees were very helpful in explaining.

Eric



13730 Hart st.
Van Nuys, CA 91405
323-428-1351

10/26/2007

All work looks satisfactory. Some of the pipes are currently capped off to allow fixtures
to be installed later, so those areas have not yet been checked (turned on) by me. The
workers have been great-on time and very nice to deal with. They seem very skilled and
clearly take pride in their work. We have been very happy with the experience.

Mark Ciglar

3347 Coy Dr.

Sherman Oaks, Ca 91423
323-810-6104

10/25/07

Vanik and his crew were very professional and curious. What ever minor problems that
was unseen in the original estimate, they were able to over come with out any difficulty.
| would recommend Henrik Plumbing to all my friends and family. A job well done. In
fact when | re pipe my showers they get the job!

Matt Rose

11841 Snyder Ave
Chino, CA 91710
909-672-9032

11/1/07

Today’s work was wonderful. From 8:30am past 8pm they continued to work making
sure of a good job. They kept the house clean and did not leave any mess for very long.



They informed us of any and all problems and kept us very informed on the progress.
A++ service today.

Lawrence Davis

2360 Laurel Cny Blvd
Los Angeles, CA 90046
323-650-0084

10/30/07

Very good work as much as | can see of it.

Johnny Smith

755 West 104" place
Los Angeles, CA 90044
323-754-9525

11/01/07

Henrik was my best choice. The crew was great and did a great job. As promised. It’s
great to have a supervisor on the job.

Gill Reszitny

2219 Louise Ave
Arcadia, CA 91006
626-353-0747

10/31/07

Extremely fast and efficient service. Highly recommended.



Yutaka Maseba

10/21/07

Vano and his crew were very very clean and neat. Took extra care of my all my property.
They work very fast and timely. They were good in answering any questions. | think they
did an outstanding job.

Vivian Breard

12342 Sarah St.
Studio City, CA 91604
818-766-4969

10/29/07

Thank you very much. | am amaze at how fast this job was completed. | appreciated the
quality workmanship and will be calling you again on my next re-pipe. | look forward to
working with your company and will be recommending you to my other clients.

Jim Webb
5327 Paoli Way
Long Beach, CA 90803

09/04/07

Dear Henrik Plumbing,

We would like to express our most sincere appreciation to you and your professional
staff for doing an excellent job for our mother. Your prompt service in a serious
situation made this experience an easier transition. We also appreciate that your staff
worked on the Labor Day holiday to take care of this. We are truly thankful!, Bless you
all!



Nora Assatourians and Family
1230 N. Everett St.

Glendale, CA 91207
818-247-3892

10/18/07

The crew was very nice and they knew exactly what to do. | am satisfied with the job
and happy to have my hot water in 2 days. Thank you again for a job well done.

Valapa Shuubhayana
3903 Filion St.

Los Angeles, CA 90065
(323) 256-0222

10/1/07

They did a good job. We noticed that they whole time worked consistently and didn’t
have any distractions. Workers really knew what they were doing.

Ana Roon

961 E Armstead St
Azusa, CA 91702
(626) 969-2283



10/17/07

The crew did a good job and was very helpful.

Dorthy Nambu
56 Encanto Dr.
Rolling Hills Estates
(310) 325-7363

10/15/07

Crew worked very quickly, arrived and finished on time. They covered floors and
cleaned up very well. Eddie kept me informed of job progress and checked every where
for leaks. Piping completed as promised and all trash, other materials removed.

The job was done with minimum inconvenience. | would recommend your company to

anyone.

Don Harwick

470 S. Grand Ave.
Covina, CA 91724
(626) 339-1606

10/08/07

A team of three came at 8:30am and they finished by 6:15pm, same day. They worked
well together, clean, and professional. Thank you!

John King



1821 W 244" st.
Torrance, CA 90501
(310) 326-7049

9/22/07

The crew was very competent. They knew exactly what they were doing. They did
everything to my satisfaction, they were much faster then | thought they would be. |
very much enjoyed the experience and would be happy to have them around and would
recommend them to anyone. Very good job.

Stephen Henry

1990 Knoxville Ave
Long Beach, CA 90815
(562) 431-9843

10/01/07

Thank your for a job well done! This is a work of professionals. | appreciate your service.

Loretta Nakahura
13621 Alderton Ln
Cerritos, CA 90703
(562) 802-9560

9/25/07

It is our pleasure to share with you our comments concerning your personnel who re-
piped our house.

We found them to be most courteous, and they worked to keep our house as clean as
possible. They went the extra mile to be sure that the shut off valves were in a
convenient place to make it easier for us to turn the water off. The job was completed in
one day. Our personal inspection found that they had done an excellent job in installing
the pipe. They cleaned up the entire old galvanized pipe and hauled it away. We were



very pleased with Arthur. | believe that was his name, and his crew they did an excellent
job. The work they did exceeded our expectations. We would highly recommend your
company to anyone having their house re-piped.

Dale Fitzgerald

8592 Elmer Lane

Garden Grove, CA 92841
(714) 534-4007

9/07/07

The re-pipe work done on this house looks good so far.

Michael Shibuya
27454 Raindance PI
Saugus, CA 91350
(661) 297-6845

03/29/07

Crew worked professionally and efficiently to re-pipe our home. They thoroughly
explained and showed everything they were doing. They were very respectful to our
home and to moving items in the way of their work and cleaning up.

Ralph Testa
22333 Espuela Dr,
Saugus, CA 91350
2 baths re-pipe
661-297-5605

04/02/07

All of the estimation and work completion was satisfactory. We were happy that all of
that was done professionally and promptly. We indeed would refer Henrik Plumbing to
others.



Joseph Vincent
10844 Dorland St,
Whittier, Ca 90606
1 bath re-pipes
562-695-7392

04/03/07

Everyone was polite and did the work perfectly. All of our water faucets worked with no
problem. We are very pleased with Henrik Plumbing and will recommend to the friends
and family.

Marcia Collins

14525 E Rockenbach St,

Baldwin Park, CA 91706

1 bath re-pipes main water line & main sewer line replacement
626-962-2233

04/09/07

Your men worked very hard for two days. Everything in good working order. They
cleaned up well considering the mess they made. We are very satisfied.

Thank you,

Danielle Levy
5230 Cangas Rd,
Calabasas, CA

5 baths re-pipe
818-384-4423

04/09/07



Your foremen Eddie and his crew were very efficient and very polite. | would be very
happy to recommend your company to anyone needing this type of repair work.

Regards,

Terry Batelle,

16282 Wayfarer Ln,
Huntington Beach, CA
7 baths re-pipe
714-840-8410

05/16/07

The men worked hard and were very professional. They were efficient & neat. All of
them worked as a team.

The lead man explained everything in detail before working. The completion inspection
was very thorough.

David Tetrault

346 Montenchico Dr,
Monterey Park, CA 91754
3 bathrooms re-pipe

05/04/07

Arthur and his crew was did an outstanding job. They worked hard and diligently. They
were very accommodating. It was a pleasure having them work in my house.

Arthur was extremely responsive to all my questions and needs. He is an outstanding
worker.

Geri Ziskind,

1534 S Bedford St,

Los Angeles, CA 90035
3 bathrooms re-pipe



06/11/07

| am very pleased with the work of re-piping my house. Both teams (the re-pipers and
the patchers) were excellent both in workmanship and efficiency. There was a minimum
interruption and minimum mess.

Ina To Schied,

11260 Overland Ave,

Culver City, CA
310-287-1031, 310-948-4120
4 bathrooms re-pipe

05/15/07

To all of the nice people at Henrik Plumbing

When my wife Nancy and | noticed your ad in the telephone book we were impressed
with the fact you were re-piping specialists and you did not have an extensive list of
other jobs you did. When Richard came to our home and discussed the details of the re-
piping with us, we gladly signed the contract.

The day of the re-piping, three neb arrived at time and worked all day with only a %
hour lunch break. When the Burbank City inspector arrived the next day, we told him it
was a Henrik job. He said, “Yes, | know their work. It’s excellent”.

The third day the patching arrived at 8:00 A.M. and he worked 6 hours non-stop. He did
an excellent job as did everyone working at our home.

It was the best money we could have spent. The water pressure is wonderful and my
showers alone have been reduced by 50 % of time spent.

Your employees at our house were neat, respectful of our property and honest.

You have our permission to give my phone number to potential customers.

Nancy & Tal Kanigher
1847 N Fairview St,
Burbank, CA 91505
Tel: 818-848-6469



LIST OF FEW REFERALS FROM TOWNHOUSES, APARTMENTS AND
COMMERCIAL BUILDINGS REPIPED BY HENTIK PLUMBING INC.

MAHROKH TOWFIGH 310-453-3001 (135 N CLARK AVE, LOS ANGELES)

TOBIN ROSEN 818-782-2264 (1251 EDRIS ADR, LOS ANGELES)

IVAN OVIEDO 626-230-8793 (169 N HOLLISTON AVE, PASADENA)

MEL BROWN 818-970-5483 (5204 FALLBROOK AVE, WOODLAND
HILLS)

BONNIE BUSTAMENTE 310-675-1243 (11947 S GALE AVE, HAWTHORNE)

RF-PROPERTIES 818-769-4919 (SEVERAL BUILDINGS ARE DONE FOR
THEM)

CRS APARTMENTS 562-949-7737 (7711 ROSEMEAD BLVD, PICO RIVERA

ARNOLD NEWMAN, PH. D.

NATURALIST-Science/Environment and Related Educational Programming

3931 Camino de la Cumbre
Sherman Oaks, California 91423
(818) 788-2002, Fax (818) 990-3333

As the author of three best selling non-fiction books, | could write a book on the virtues
of Henrik Plumbing. But | will condense it here so you don’t have to stay up all night
reading it.

My home is a one story, built in the 1950s and most of the old galvanized pipes are
clogged with calcium —and — buried in the slab. What a plumber’s nightmare. Six years
ago, | was forced to copper re-pipe from the main and into one bathroom as there was
virtually no flow. My neighbor had used Henrik and raved about them, so | got a bid
from them and three other companies. Henrik came in mid range in price, but due to
the enthusiastic recommendation | used them.



They had to cut through a custom stone driveway and when they left and repaired the
driveway you could not tell they were ever there. But the real test came at the end of
2006 when old rotten pipes were bursting and vales leaking with my regular plumber
coming to fix things almost monthly. My plumber told me | had to re-pipe the rest of the
four bedroom three bath house. He gave me an estimate of $10,000.

Of course | called Henrik. Copper re-pipe is all they do. With their expertise, they
pointed out all the hidden problems as well as solutions that my plumber was never
even aware of, as well as how to avoid having to pipe through the flat roof. Believe it or
not, their bid was for $5400.

Henrik told me they could complete the re-pipe in two days. Believe me, this was a
monster job, and how often do people in the trades keep to schedule? Their crew of six
men included an electrician. They did now walk to their truck for materials, they ran. A
small section of the house has a crawl space that required a circus contortionist to get
into to weld pipe. Previously, my termite inspector refused to go into it. The Henrik man
crawled in, did his work, and emerged looking like the creature from the black lagoon.
At the end of day two, they were gone and the next day the patch team came in and did
a great job. Their crews are wonderful, trustworthy, honest guys.

This is the only re-pipe company in the world for me, and their integrity shines through.
If you have any questions, feel free to call.

Arnold Newman, Ph. D.



